CONG TY TNHH SEACRET

QUY TRINH TRA LAI, MUA LAI HANG HOA VA PIA
PIEM BAO HANH.

Chung t6i chic chin rang Nha Phan Phdi da hai long khi mua san pham tai Cong Ty TNHH Seacret
(sau day viét tat la “SEACRET”). Nha Phan Phéi c6 quyén yéu ciu tra lai, mua lai hang hoa t6i
SEACRET theo trinh tu va diéu kién nhu sau:

Buéc 1: SEACRET tiép nhén thong tin tri lai hang héa ciia Nha Phan Phoi.

- Trong thoi han 30 ngay ké tir ngay nhan hang, Nha Phan Phdi cé quyén tra lai hang hoa da
mua tir SEACRET. Nha Phan Phoi phai gui yéu cau tra lai hang héa bang van ban tryc tiep
dén tru so, chi nhanh cia SEACRET.

- Sau khi Hop Pong Tham Gia Ban Hang Pa Cép cham duat, SEACRET c6 trach nhiém mua
lai hang hoa ctia Nha Phan Phoi.

- Hang hoa tra lai phai dép tng cac diéu kién sau day:
0 Hang héa con han str dung;
0 Hang hda con nguyén bao bi, tem, nhén;

0 Yéu cau tra lai hang hoa dugc thuc hién trong thoi han 30 ngay ké tir ngay Nha Phan
Pho6i nhéan hang;

0 Kém theo hdéa don mua s6 hang hdoa duoc yéu cau tra lai.

Budc 2: Nhan vién SEACRET kiém tra lai Hop dong, thong tin Nha Phan Phéi xem cé thudc
cac truomg hop tra lai hang hoa hay khong. Viéc mua lai hay khong mua lai hang héa ciua Nha
Phéan Phoi déu dwoc 1ap thanh Bién ban, ¢é day di chir ky ciia Cac Bén. Bién ban 1a cin cir
dé xac dinh trach nhi¢m ctia Cac Bén khi ¢ tranh chip hay khiéu nai xiy ra.

- Trudng hop Nha Phan Phbi du diéu kién tra lai hang héa: Nhan vién SEACRET hen lich
lam viéc v6i Nha Phan Phéi, kiém tra tinh trang thyc té cua hang hoa va héa don mua hang,
tién hanh nhan lai hang hoa tir Nha Phan Phéi. Viéc nhan lai hang hoa dugc lap thanh Bién
ban, ¢ day dii chir ky ctia Cac Bén.

- Trudng hop Nha Phan Phdi khong du diéu kién tra lai hang hoa: Nhan vién SEACRET giai
thich 1y do SEACRET khong mua lai hang hoa va lap Bién ban néu 10 ly do khong mua lai
hang hoa.

Buéc 3: SEACRET mua lai hang héa va hoan lai tién cho Nha Phéan Phdi da diéu kién tra lai
hang héa Trong thoi han 30 ngay ké tir ngdy Nha Phan Phéi c6 yéu cau tra lai hang hoa hop 1¢, tuy
timg truong hop mua lai hang hoa, can cir vao tinh trang hang héa cling nhu tinh hinh thyc té cua
Nha Phéan Phdi, SEACRET tién hanh hoan lai tién hang cho Nha Phan Phéi sau khi da trir di cac
chi phi quén 1y, tai luu kho va chi phi hanh chinh khac nhung khong thap hon 90% khoan tién ma
Nha Phéan Phdi da tra dé nhan dugc hang hoa d6 va SEACRET c6 quyén khéu trir tién hoa hong,
tién thuong va céc loi ich kinh té khac ma Nha Phan Phdi da nhan duoc tir viée mua sb hang hoa bi
tra lai do.



Pia diém Bao hanh, doi tra hang h6a, mua lai hang héa:
Kho Schenker (ITL cira 64)
7/20 DT743 BINH PANG, BINH HOA, THUAN AN, BINH DUONG.

Moi thic méc xin vui 10ng lién hé qua thu dién tir: gopy@seacret-vietnam.vn .

Xin chan thanh cam on!
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