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PIEU 13: QUY TRINH PAT HANG, THANH TOAN VA GIAO
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NHAN HANG HOA
Nha Phan Phéi va Khach Hang VIP(*) thuc hién mua hang theo hinh thirc tryc tuyén
trén trang thong tin dién tor cia SEACRET.
Pat hang:

Nha Phan Phéi/Khach Hang VIP vao trang thong tin dién tr cia SEACRET
https://www.seacret-vietnam.vn va dang nhap tai khoan ctia minh.

Nha Phan Phéi/Khach Hang VIP vao trang san pham, sau d6 chon san phdm can mua,
s6 lugng va chon “Thém vao gio hang”, chon dia chi giao hang, chon phuong thirc thanh
toan.

Thanh toan:

Nha Phéan Phéi/Khach Hang VIP thanh toan bang hinh thirc chuyén khoan hodc qua cong
thanh toan truc tuyén.

Sau khi don hang dugc thanh toan thanh cong, Phong Dich vu Khach hang s€ in Héa don
va chuyén sang b phan Kho van dé chudn bi giao hang cho Nha Phan Phdi/Khach Hang
VIP.

Giao — nhin hang hoa:

B6 phan Kho van tiép nhan Hoa don tr Phong Dich vu Khéch hang, chuén bi hang hoa
dé giao cho Nha Phan Phbi/Khach Hang VIP.

Nhan hang truc tiép tai kho: Trong thoi gian 30 ngay ké tir ngay Nha Phan Phéi/Khach
Hang VIP thanh to4n tién mua hang, Nha Phan Phdi/Khach Hang VIP ¢6 thé dén kho
hang cia SEACRET dé nhan hang. B phan Kho vén sé& giao hang héa, kém theo 01
ban Hoa don cho Nha Phan Phéi/Khach Hang VIP. Nha Phan Phéi/Khach Hang VIP
c6 trach nhiém kiém tra k¥ tinh trang ngoai quan ciia hang hoa va ky xac nhan vao
phiéu giao hang.

Giao hang dén dja chi Nha Phan Phéi/Khach Hang VIP d3 ding ky: Bo phan Kho van
chuén bi hang hoa, dong gbi va ban giao hang héa, kém theo 01 ban Héa don cho don
vi van chuyén hang hoa dé tién hanh giao hang dén dia chi nhan hang da dang ky cua
Nha Phan Phéi/ Khach hang VIP.

Dé hd tro Nha Phan Phéi/Khach Hang VIP, SEACRET sé& giao hang mién phi ddi véi
nhirng don hang dat gia tri toi thiéu do SEACRET quy dinh tai timg thoi diém.

Thoi gian giao hang du kién 1 05 dén 10 ngay lam viéc ké tir khi Nha Phan Phdi/Khach
Hang VIP hoan thanh thanh toan don hang. Trong trudng hop hét thoi han nay ma Nha

Phén Phéi/Khach Hang VIP chua nhan dugc hang, Nha Phan Phdi/Khach Hang VIP can
thong bao cho SEACRET dé duoc hd trg.

Trong moi truong hop, thoi gian giao hang ti da 1a 30 ngay ké tir ngdy Nha Phan
Phéi/Khach Hang VIP thanh toan tién mua hang. Néu SEACRET khong giao hang hoa
hodc Nha Phan Phéi/Khach Hang VIP khong nhan hang hoa trong thdi han nay,
SEACRET s& huy giao dich va hoan tra toan bo sb tién cho Nha Phan Phbi/Khach Hang
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VIP.

Khi nhan hang, Nha Phan Phéi/Khach Hang VIP c¢6 trach nhiém kiém tra k§ tinh trang
ngoai quan cua hang hoa, quay video va chup anh khi m¢ géi hang va ky xac nhan vao
phiéu giao hang.

SEACRET s& luu trir cac tai liéu giao nhan hang c6 chir ky ctia ngudi nhan dé xac nhan
thoi diém nhan hang ciia Nha Phan Phéi/Khach Hang VIP.

(*) Khdch Hang VIP la khdach hang dwege Nha Phin Phoi ciia SEACRET gidi thiéu
dé mua hang truec tiép tai SEACRET. Khdch Hang VIP khéng phai la Nha Phdn Phoi
cua SEACRET.

Vui long tham khdo quy dinh vé Khach Hang VIP tai muc 1.39 Ké Hoach Tra Thuéng
cua SEACRET.




