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PIEU 14: QUY TRINH POI HANG

Trong trudong hop hang héa bi hu hong hoac 16i do nha san xuat hoic do SEACRET,
Nha Phan Ph6i/Khach Hang VIP dugc doi hang trong thoi han 07 ngay lam vi¢e ké tu
ngay nhan hang.

Khi ¢6 yéu ciu doi hang, Nha Phan Phéi/Khach Hang VIP guri yéu cu bang van ban
hodc thong bao bang email/ Zalo chinh chu dén tru sé, chi nhanh cia SEACRET, kém
theo video, anh chup khi mé go6i hang va héa don mua hang.

Trong thoi gian tir 03 dén 05 ngay lam viéc ké tir ngay nhan dugc yéu cau hop 1é tir
Nha Phan Phoi/Khach He‘lng’VIP, Phong Dich vy th’lch hang s€ kiém tra, xdc minh va
thong bao cho Nha Phan Phoi/Khach Hang VIP ve két qua xur 1y.

Déi voi yéu cau d6i hang hop 16, trong thoi gian tir 05 dén 10 ngay lam viée ké tir ngay
SEACRET thong bao chap thuan yéu cau dbi hang, don vi van chuyén cia SEACRET
s& giao hang h6a moi dén dia chi cia Nha Phan Phéi/Khach Hang VIP va thu hoi lai
hang hoa bi hu hong, 16i. Hozc khach hang chu dong gui tra lai hang hoa vé tru s¢ hodc
chi nhanh/van phong dai di¢n ctia cong ty.



