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TRA LAI TIEN

Trong thoi han 30 ngay ké tir ngay nhan hang, Nha Phan Phéi c¢6 quyén tra lai hang hoa
dd mua tur SEACRET. Nha Phan Phoi phai guri yéu cau tra lai hang hoa bang van ban
dén tru so, chi nhanh cua SEACRET.

Sau khi Hop Pong Tham Gia Ban Hang Da Cap chim dut, SEACRET ¢ trach nhiém
mua lai hang héa cua Nha Phan Phoi theo quy dinh cta phap luat va Quy Tac Hoat Bong.

Hang hoa tré lai phai dap tmg cac diéu kién sau day:

o Hang hoa con nguyén bao bi, tem, nhan;

° Kém theo hoa don mua sb hang hoa dugc yéu cau tra lai;
. Hang hoéa con thoi han st dung.

Yéu ciu tra lai hang hoa can duogc thuc hién trong thoi han 30 ngay ké tir ngay Nha
Phan Pho6i nhan hang.

Nha Phéan Phbi/Khach Hang VIP c¢6 yéu cau tra lai hang héa can thong bao voi Phong
Dich vu Khach hang qua dién thoai hoac cac kénh truc tuyén cua SEACRET, cung cép
thong tin can thiét vé hang hoéa trd lai, hda don. Phong Dich vu Khach hang sé kiém tra
thong tin, xac dinh yéu cau tra lai hang hoa c6 trong thdi han quy dinh khéng. Truong
hop yéu cau tra hang trong thoi han quy dinh, Phong Dich vu Khach hang s& thong bao
cho Nha Phan Phéi/Khach Hang VIP vé viéc don vi van chuyén hang hoa ctia Cong Ty
dén lay hang hoa tra lai va yéu cau Nha Phan Phbi/Khach Hang VIP déng géi hang hoa,
kém theo don yéu ciu, hoa don mua hang dé ban giao. Khach hang co thé giri hang hoa
tra lai kém don yéu cau vé try s hodc chi nhanh/ van phong dai dién cua cong ty.

Truong hop yéu cau tra hang nam ngoai thoi han quy dinh, Phong Dich vu Khach hang
s& tir chdi yéu cau cta Nha Phan Phdi/Khach Hang VIP.

Trong thoi gian 20 ngay ké tu ngay nhan duoc hang hoa tra lai va cac tai liéu lién quan,
SEACRET sé kiém tra va thong nhat véi Nha Phan Phoi/Khach Hang VIP vé s6 lugng
hang hoéa tra lai va so tién hang hoan tra.

Cian ctr vao tinh trang hang héa, SEACRET s& hoan tra tién hang cho Nha Phan
Phbi/Khach Hang VIP sau khi di trir di cac chi phi quan 1y, tai luu kho va chi phi hanh
chinh khac nhung khong thap hon 90% s tién ma Nha Phan Phéi/Khach Hang VIP da
tra dé nhan duoc hang hoa d6. SEACRET c6 quyen khau trir tién hoa hong, tién thuong
va cac loi ich kinh té khac ma (cac) Nha Phan Phdi dd nhan dugc tir viée mua sé hang
hoéa bi tra lai do.

Trong thoi gian 10 ngay ke tir ngay hai bén thong nhét sb tién hoan tra, SEACRET s&
thue hién viéc hoan tra s6 tién da théng nhat cho Nha Phan Phéi/Khach Hang VIP.



