HUGNG DAN TRA HANG SEACRET MIEN PHi
(Qua Nhat Tin Logistics)

Trong trudng hop ban mudn trd hang cho Seacret ma khéng mat phi van chuyén, ban cé thé glri goi Nhat
Tin Logistics d& yéu cau tra hang vé Kho Schenker mién phi theo huéng dan sau:

1. Bdo tin lay hang:

- Khach Hang lién hé dén tong dai cha Nhat Tin theo Hotline: 1900 63 6688

- Khach Hang ndi rd thong tin 18y hang: “LAy hang my pham cha SEACRET” kém M3 KH: 610259
- Khéch Hang cung cap dia chi |18y hang va théng tin ngudi lién hé dé |y hang.

2. Chuan bi:
- Khéch Hang chuan bij trudc chirng tir diing theo yéu ciu (Héa don ban gdc, Form yéu cau hoan hang).

- Khach Hang da dong hang hda, nhung chuwa niém phong cho dén khi buu ta cla Nhat Tin Logistics dén
va déng kiém hang tra vé theo céc tiéu chi sau:

v' Hang tra vé phai duoc dat trong hdp/thung cla Seacret.

v" Hép/thung phai trong diéu kién con tdt (khéng bi hw hdng)

v Hang tra vé dugc déng gdi theo tiéu chudn: dam bao khdng bi roi rét ra ngoai, phai nam tr
ong cac hdp nhd, cac hop nhd duoc dit trong thung I&n, mdi thung I&n s& cé 2-3 hop
nho.

v Hang héa dugc chén I6t, bao boc cin than tranh tinh trang déng hang 16ng 180 dan dén
hang hda cé thé xé dich bén trong thung gay hu héng trong qua trinh van chuyén.

v Héa don gdc phai nam trong thung

3. Gui hang:

- Khéch Hang hd tro nhan vién Nhat Tin Logistics trong qua trinh kiém tra hang truéc khi nhan (hang dd
chirng tir yéu cau, hang da duoc déng goi) va ghi rd 1&én van don tinh trang hang hdéa bi mép mirc do
nao, cé chay/ve/nat ?

- Khach Hang ky nhan |&n van don cla Nhat Tin Logistics, gilt lai 01 lién lam bang chirng glti hang.

- Nha&t Tin Logistics bao cho khach hang thoi gian dy ki€n chuyén hang vé kho.

- Chuyén hang vé cho ngudi nhan tai : Kho Schenker Binh Duwong
S6 7/20, dwdrng DT 743, KP. Binh Pang, P. Binh Hoa, TX. Thuin An, tinh Binh Duong.

- Nhan vién tai kho s& kiém tra tinh trang hang thuc té€ khi vé kho, va nhan lai hang néu ddp rng dd céc
tiéu chi trén.

- Trong trwong hop cé thic méc, KH lién hé bd phan CS team cua Seacret dé dugc ho tro.

PT: (028) 73007566

4. Theo d6i hang tra vé: Vui long truy cap vao link va nhap thong tin s6 tracking hodc s6 don hang.
https://ntlogistics.vn/tra-van-don.html.
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