CONG TY TNHH SEACRET
CHINH SACH POI/ TRA HANG VA HOAN TIEN

Chinh sach d6i/ tra hang va hoan tién:

Seacret-vietnam.vn bao dam chit lugng cia hang héa theo quy dinh cia nha san xuét va hang hoa
s& khong gy hai véi didu kién duoc st dung dung muc dich, quy dinh va theo hudng dan da cung
cap. Trong truong hop gip su ¢d khi da str dung hang hda ding muc dich, quy dinh va theo huéng
dan da cung cép, khach hang co thé tra lai hang hda trong vong 30 ngay ké tir ngay khach hang
nhan hang tir Seacret-vietnam.vn. Khi nhan duoc yéu cau tir khach hang, Seacret-vietnam.vn c6
nghia vu hd tro khach hang dé khach hang c6 thé nhan duoc hang hoa thay thé hoic dugc hoan lai
tién theo quy dinh. Trong trudng hop khach hang yéu cau doi hang hoa, Seacret-vietnam.vn s& ddi
cac hang hoa twong duong. Trong trudng hop khach hang yéu cau hoan lai tién, Seacret-vietnam.vn
phai hoan lai tién cho khach hang dua trén nhitng hang hoa duoc khach hang tra lai, Seacret-
vietnam.vn tién hanh hoan lai tién hang cho khach hang sau khi da trir di cac chi phi quan 1y, tai luu
kho va chi phi hanh chinh khac nhung khong thip hon 90% khoan tién ma khach hang da tra dé
nhan dugc hang hoa d6 va Seacret-vietnam.vn co quyén khau trir tién hoa hong, tién thudng va cac
loi ich kinh té khac ma khach hang da nhan dugc tir viéc mua s6 hang hoa bj tra lai do.

Khi khach hang c6 yéu ciu, Seacret-vietnam.vn co trach nhiém mua lai hang h6a da ban cho khach
hang, bao gdm ca hang hoa duoc ban theo chuong trinh khuyén mai. Hang hda tra lai phai dap ung
day du cac diéu kién sau day:

- Hang héa con han sur dung;
- Hang hoa con nguyén bao bi, tem, nhan;

- Yéu cau tra lai hang héa duoc thyc hién trong thoi han 30 ngay ké tir ngay khach hang nhan
hang;

- Kém theo hoéa don mua s6 hang hoéa dugc yéu cau tra lai.

Néu khach hang dong v giao tra hang cho Seacret-viethnam.vn nhung sau d6 lai khong thuc hién
giao tra hang, Seacret-vietnam.vn s& khong giai quyét viéc tra hang cho khach hang.

Hang hoéa dugc khach hang yéu cau d6i phai bang gia hodc 16n hon gia cua hang héa di mua trudce
do.

Khi hoan lai tién hang theo quy dinh, Seacret-vietnam.vn c¢6 quyén khau trir tién hoa hdng, tién
thuong va cac loi ich kinh té khac ma khach hang di nhan duogc tir viéc mua s hang hoa bi tra lai
do.

Hang hoa c6 thé dugc dbi/ tra truc tiép tai cac dia chi sau (khong doi/ tra tai nha cua khach hang):
Kho Schenker (ITL cira 64)

7/20 DT743 BINH PANG, BINH HOA, THUAN AN, BINH DUONG.

Néu Quy khéach chua hai long hodc c6 thic mic gi vé van dé nay xin vui 10ng lién hé téi SO dién
thoai cia Cong ty: (028)73007566 hoic goi thu vao dia chi email: gopy@seacret-vietnam.vn dé
duoc giai dap thic méc.

Xin chan thanh cam on!
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