CONG TY TNHH SEACRET
QUY TRINH GIAO NHAN HANG HOA,
GOI LAI HANG HOA

1. QUY TRINH GIAO NHAN HANG HOA

Nha Phan Phéi s& nhan hang tai tru so, chi nhanh Cong ty TNHH SEACRET (sau day dugc viét
tat la “SEACRET”) hoac tai nha tuy theo yéu cau caa Nha Phan Phoi.

Nhan vién va Cong ty chuyén phat nhanh cua SEACRET cd trach nhi¢m ban giao du s6 luong,
dam bao chat lvong cho Nha Phan Phoi.

Nha Phan Phéi truéc khi nhan hang c6 trach nhiém kiém tra ky tinh trang cua hang hoa trudc
khi ky vao bién ban ban giao, dong thoi nhan Hoa don mua hang.

Nha Phan Phdi c¢6 thé lya chon hai hinh thirc nhan hang sau day:

- Nhén hang trye tiép: Sau khi thanh toan cho don hang, Nha Phan Phdi c6 thé nhan hang tryc
tiép tai dia chi tru so Cong ty TNHH Seacret:

Phong 21, Lau 23, Toa nha A&B, 76A Lé Lai, Phudng Bén Thanh, Quan 01, TP. H6 Chi Minh
- Nhan hang tai nha: Nha Phan Phdi mua hang va yéu ciu giao hang vé nha, SEACRET tién
hanh giao hang t&i nha ctia Nha Phan Phdi trong thoi gian du kién tir 07 dén 10 ngay 1am viéc
ké tir khi Nha Phan Phdi thanh toan cho don dat hang. SEACRET hd trg giao hang cho Nha
Phan Phdi trén pham vi toan qudc thong qua Cong ty chuyén phat nhanh cia SEACRET.
Truong hop nay Nha Phan Phdi s& phai thanh toan phi giao hang tai nha theo quy dinh cua
SEACRET.
- Thoi gian lam viéc cua van phong SEACRET:

e Thu Hai dén thir Sau:  tir 8 gid 30 dén 17 gio 30

e Thu Bay: tir 8 gio 30 dén 12 gid 00 trua.
MOT SO LUU Y:

- Khi nhan hang, Nha Phan Phéi can luu y:

v/ Kiém tra tinh trang ctia hang hoa

v' Kiém tra va d6i chiéu hang héa voi Hoa don va Pon dit hang

Néu khong hai 1ong voi mot trong hai diéu trén, Nha Phan Phdi c¢6 thé yéu cau nhan vién

giao hang xac nhan va tra lai hang. SEACRET s& khong chiu trach nhiém giai quyét

khiéu nai vé cac noi dung trén sau khi Nha Phan Phoéi da ky nhan hang.

- Pbi véi cac san pham khong c6 sin hodc han ché vé sb luong, thoi gian giao hang c¢6 thé
kéo dai hon so v6i quy dinh. Nhan vién cia SEACRET s& lién lac dé thong bao chi tiét
tinh trang don hang va thoi diém giao hang cho Nha Phan Phdi trong thoi gian som nht.



2. QUY TRINH GOI LAI HANG HOA
Nha Phan Phéi c6 thé gai lai hang hoa cho Céng ty TNHH SEACRET tryc tiép tai vin phong
cua SEACRET hoac qua duong buu dién theo dia chi va thoi gian lam viéc nhu bén dudi:

Phong 21, Lau 23, Toéa nha A&B, 76A Lé Lai, Phudng Bén Thanh, Quan 01, TP. H5 Chi Minh
- Thoi gian l1am viéc ctia van phong SEACRET:

e Tht Hai dén th Sau:  tir 8 gio 30 dén 17 gid 30

e Thir Bay: tir 8 gid 30 dén 12 gio 00 trua.

Moi thic méc xin vui 10ng lién hé qua thu dién tir: gopy@seacret-vietnam.vn .

Xin chan thanh cam on!
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