CONG TY TNHH SEACRET
CHINH SACH BAO MAT THONG TIN

Bao mat thong tin cta khach hang 1a mot trong nhirng uu tién hang ddu nham tao diéu kién mua
saim t6t nhat cho khach hang tai Trang thong tin dién tr cia SEACRET (www.seacret-
vietnam.vn ). Vi thé, Cong ty TNHH Seacret (SEACRET) rét tran trong va cam két dam bao st
dung thong tin trén mot cach hop 1y, c6 can nhic va ding quy dinh cta phap lut, nhim nang
cao chat luong dich vy cham so6c khach hang va tao méi trudng mua sdm an toan, tién loi va
chuyén nghiép nhat.

1. MUC PiCH VA PHAM VI THU THAP THONG TIN
1.1.  Muc dich thu thap thong tin
- Quan 1y tai khoan ctia Khach hang
- Cung cap céac dich vu va nang cao chat luong dich vu dén Khéch hang
- Cung cép thong tin lién quan dén hang hoa
- Xir ly giao dich mua hang va ho tro Khach hang
- Gt cac thong béo vé hoat dong trao doi thong tin giita Khach hang va SEACRET

- Xéc nhén va thuc hién cac giao dich tai chinh lién quan dén cac khoan thanh toan truc
tuyén ctia Khéach hang

- Ngan ngtra cac hoat dong pha huy tai khoan ngudi dung cua Khach hang hoac cac hoat
dong gia mao Khéch hang.

- Giai quyét cac van d¢, tranh chap phat sinh lién quan dén viéc sir dung Trang thong tin
dién tr cuia SEACRET.

- Ngén chan nhitng hoat dong vi pham phép luat Viét Nam
1.2, Pham vi thu thap thong tin

- Tén dang nhap, mat khau ding nhap

- Howvatén

- Ngay thdng nam sinh

- Email

- bién thoai

- Dia chi lién lac, dia chi giao hang

- Théng tin chimg minh nhan dan/ ho chiéu, thé tin dung, thé thanh toan

1.3.  Day la cac thong tin ma Trang thong tin dién tir cia SEACRET yéu cau Khéch hang
cung cip dy du khi dang ky sir dung dich vu va dé SEACRET lién hé xac nhan khi
Khach hang dang ky st dung dich vu trén Trang thong tin dién tir cia SEACRET nham
dam bao quyén loi cho Khach hang.

1.4.  Khéch hang s& tu chiu trach nhiém vé bao mat va luu gitt moi hoat dong str dung dich vu
dudi tén dang ky, mat khau va hop thu dién tir ciia minh. Ngoai ra, Khach hang ¢ tréch
nhiém thong bao kip thoi cho SEACRET vé nhiing hanh vi sir dung trai phép, lam dung,
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vi pham bao mat, luu giir tén dang ky va mat khau ctia bén thir ba ¢ SEACRET c¢6 bién
phap giai quyét phu hop.

SEACRET s& luu trit tat ca thong tin Khach hang nhép trén Trang thong tin dién tir cia
SEACRET hoic giri dén Trang thong tin dién tir cia SEACRET. Nhiing thong tin nay s&
duoc sir dung cho muc dich phan hdi yéu cu cua khach hang, dua ra nhitng goi y phu
hop cho tirng khach hang khi mua hang tai Trang thong tin dién tir cia SEACRET, nang
cao chit luong hang héa, dich vu va lién lac v6i Khéach hang khi can.

Ngoai ra, cac thong tin giao dich gém: lich str mua hang, gia tri giao dich, phuong thirc
van chuyén va thanh toan ciing dugc luu trit tai Trang thong tin dién tir cia SEACRET
nham giai quyét nhitng van dé c6 thé phat sinh vé sau.

THOI GIAN LUU TRU THONG TIN

Dbi voi thong tin ca nhan SEACRET chi x6a di dit liéu nay néu Khéch hang c6 yéu cau
hay bo hodc Khach hang cé thé tu dang nhdp vao tai khoan ciia minh va thyuc hién viée
huy bo. Con lai trong moi trudng hgp, thong tin ca nhan cua Khéach hang s€ dugc luu trir
va bao mat trén may chu cua SEACRET.

SU DUNG VA CHIA SE THONG TIN

Cac thong tin Khach hang dang ky thong qua Trang thong tin dién tir cia SEACRET sé
chi duoc str dung trong ndi b SEACRET.

SEACRET hiéu rang thong tin vé Khach hang 1a mot phan rat quan trong trong viéc kinh
doanh va s& khong dugc ban, trao d6i cho mot bén thir ba ndo khéac. SEACRET sé& khong
chia sé thong tin Khach hang trir nhiing truong hop cu thé sau day:

Pé bao vé SEACRET va cac bén thtr ba khac: SEACRET chi dwa ra thong tin tai khoan
va nhitng thong tin ¢4 nhan khac khi tin chic rang viéc dua nhiing thong tin d6 1a phu
hop véi luat phap, bao vé quyén loi, tai san ctia nguoi st dung dich vu cia SEACRET va
cac bén thir ba khac. Va trong cac chinh sach d6i v6i bén thir ba, SEACRET yéu ciu cac
bén thi ba phdi dam bao trich nhiém bao mat ngudn thoéng tin ciia Khach hang ma
SEACRET cung cap.

Theo yéu cau phap 1y tir mot co quan nha nudc hodc khi SEACRET tin rang viéc lam d6
1a can thiét va phi hop nhim tuén theo cic yéu cau phap 1y hodc trong trudng hop cd
yéu cau cla cac co quan quan 1y nha nude. SEACRET c¢6 trach nhiém hop tac cung cap
thdng tin ca nhan Khéach hang khi co yéu cau tir co quan tu phap bao gdm Vién kiém sat,
Toa 4n, co quan cong an diéu tra lién quan dén hanh vi vi pham phap ludt nao d6 cua
Khéch hang;

Trong nhitng trudng hop con lai, chung toi s& co thong bao cu thé cho Khach hang khi
phai tiét 16 thong tin cho mot bén thir ba va thong tin nay chi duoc cung cap khi duogc su
phan hoi déng ¥ tir phia Khach hang.

SEACRET cam két khong ban, khong chia sé dan dén viéc 1am 16 thong tin ¢4 nhan ctia
Khach hang vi muc dich thuong mai, vi pham nhitng cam két da duoc dit ra trong Chinh
Sach Bao Mat Thong Tin trong Trang thong tin dién tir cia SEACRET.

Trong truong hop may chu luu trir thong tin cua Trang thong tin dién tir cia SEACRET
bi hacker tin cong din dén viéc mat mat dir liéu c4 nhan cia Khach hang, SEACRET sé&
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c6 trach nhiém thong bao vu viéc cho co quan chirc ning diéu tra xtr 1y kip thoi va thong
bao cho cac Khach hang duoc biét

PHUONG TIEN PE KHACH HANG CHINH SUA THONG TIN CA NHAN

Khéch hang c6 quyén ty kiém tra, cdp nhat, diéu chinh hodc huy bé thong tin ca nhan
cia minh bang cach ding nhdp vao tai khoan va chinh sira thong tin ca nhan hoic yéu
cau SEACRET thuc hién viéc nay.

Khach hang c6 quyén giri khiéu nai dén SEACRET vé viéc 16 thong tin ca nhan d3 ding
ky tai Trang thong tin dién tr cia SEACRET cho bén thir ba. Khi tiép nhan nhitng khiéu
nai ndy, SEACRET s& xac nhan lai thong tin, c¢6 trach nhiém tra 15i 1y do va hudng dan
Khéach hang khoi phuc va bao mat lai thong tin.

Khéch hang khi mua hang tai Trang thong tin dién tir cia SEACRET phai cung cap day
da thong tin ¢6 lién quan dén viec mua hang nhu: Ho va tén, dia chi lién lac, dia chi giao
hang, thu dién tir, s6 dién thoai, s6 tai khoan/sd thé thanh toan khi thyc hién viéc mua
hang...., va chiu trach nhiém vé tinh phap 1y ctia nhitng thong tin trén. SEACRET khdng
chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai ¢6 lién quan dén quyén loi
cua Khach hang néu xét thiy céc thong tin c4 nhan cua Khach hang cung cap khi dang
ky ban dau la khéng chinh xac.

Khéch hang phai ty bao vé théng tin c& nhan ciia minh trude sy tiép can thong tin tir
nguoi khac khi diing chung may tinh hodc cac thiét bi di dong. Khi d6, Khach hang chac
chan da thoat khoi tai khoan sau khi sir dung dich vu trén Trang thong tin dién tir cta
SEACRET.

CAM KET BAO MAT THONG TIN CA NHAN CUA KHACH HANG

SEACRET cam két s& khong chia sé thong tin ciia Khach hang cho bt ky mot cong ty
nao khac ngoai trir nhitng cong ty va cac bén thir ba co lién quan truc tiép dén viéc giao
nhan hang héa ma quy khach da mua tai Trang thong tin dién tir cia SEACRET.

SEACRET cam két khong str dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir
ba nao vé thong tin ca nhan ctia Khéach hang, khi khéng c6 su cho phép dong ¥ cua
Khéach hang, trir trudng hop dic biét can thiét dé ngan chin cac mbi de doa vé tinh mang
va stc khoe, hay cho muc dich thyuc thi phap luat, SEACRET c6 thé tiét 16 thong tin ca
nhan ctua Khach hang theo yéu cau cia co quan chirc ning ¢ thim quyén. SEACRET
cam két tuan thil tuyét ddi cac nguyén tic Bao Mat Qudc Gia ciing nhu cic quy dinh
trong Chinh Sach Bao Mat Thong Tin nay.

Trong trudng hop may chii lwu trir thong tin cia SEACRET bi hacker tin cong dan dén
viéc mit mat dit liéu c4 nhan cua Khach hang, SEACRET s& c6 trach nhiém thong bao
vu viée cho co quan chirc nang diéu tra xir 1y kip thoi va théng bao cho cac Khach hang
duoc biét.

PIA CHI CUA PON VI THU THAP VA QUAN LY THONG TIN CA NHAN
CONG TY TNHH SEACRET

Dia chi: Phong 21, Lau 23, Toa nha A&B, phuong Bén Thanh, Quan 01, TP. H6 Chi
Minh, Viét Nam.

Website: www.seacret-vietnam.vn
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bién thoai: (028) 73007566

Email: gopy@seacret-vietnam.vn

Néu Quy khach hang chua hai long hodc c¢6 thic méc gi vé& Chinh Sach Bao Mat Thong Tin nay
xin vui long lién hé t61 Cong ty TNHH Seacret, Dién thoai: (028) 73007566 hodac dia chi email
gopy@seacret-vietnam.vn dé duoc huéng dan va giai dap thic méc Kip thoi.

Xin chan thanh cam on!

CONG TY TNHH SEACRET
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