CONG TY TNHH SEACRET
CHINH SACH GIAO HANG

Tai Seacret-vietnam.vn Khach hang co thé Iya chon hai hinh thirc giao nhan hang:

- Nhén hang true tiép: Sau khi thanh toan cho don hang, Khach hang c6 thé nhan hang truc tiép
tai dia chi try s Cong ty TNHH Seacret.

Dia chi tru s Cong ty TNHH Seacret: Phong 21, Lau 23, Toa nha A&B, 76A Lé Lai, Phuong Bén
Thanh, Quan 1, Thanh ph H6 Chi Minh, Viét Nam

- Nhan hang tai nha: Khéch hang mua hang va yéu cau giao hang vé nha, Seacret-vietnam.vn tién
hanh giao hang t6i nha cua khach hang trong thoi gian du kién tir 07 dén 10 ngay lam viéc ké tir
khi khach hang thanh toan cho don dit hang. Seacret-vietnam.vn ho tro giao hang cho khach hang
trén pham vi toan qubc théng qua Cong ty chuyén phéat nhanh ciia Seacret-vietnam.vn. Truong hop
nay khach hang s€ phai thanh toan phi giao hang tai nha theo quy dinh cta Seacret-vietham.vn.

- Thoti gian lam viéc:
e Tha Hai dén tha Sau:  tir 8 gio 30 dén 17 gid 30
e Thir Bay: tir 8 gid 30 dén 12 gio 00 trua.

- Qué 15 ngay ké tir khi Seacret-vietnam.vn thong bao xac nhan don, néu Khach hang khong nhan

MOT SOLUU Y:

- Khi nhan hang, Khach hang can luu y:
e Kiém tra va dbi chiéu hang hoa véi Hoa don va Pon dat hang.
e Kiém tra xem c6 diing san phadm ma Khach hang da dat mua hay khong.
e Kiém tra tinh trang ctia hang hoa.

- Néu khong hai long véi 1 trong 03 diéu trén, Khach hang c6 thé yéu cau nhan vién giao hang xéac
nhan va tra lai hang. Seacret-vietnam.vn s& khong chiu trach nhiém giai quyét khiéu nai vé cac noi
dung trén sau khi khach hang da ky nhan hang.

- Bdi vé6i cac hang hoa khong ¢ sin hodc han ché vé sb lugng, thoi gian giao hang c6 thé kéo dai
hon so véi quy dinh. Nhan vién ciia Seacret-vietnam.vn sé lién lac dé thong béo chi tiét tinh trang
don hang va thoi diém giao hang cho khéach hang trong thoi gian sém nhit.

- Sau khi hoan tat giao hang, néu hang hoa xay ra bét ky sy ¢ k¥ thuat nao do 15i ciia nha san
xudt, Khach hang vui 1ong phan hdi d¢én S6 dién thoai (028) 73007566 trong vong 07 ngay sau khi
nhan dugc hang hoa.

Xin chan thanh cam on!
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